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QUYDINH
LAyY ki~n cac ben lien quan v~ cac di~u ki~n dam bao chAt IU'Q'Ilggiao due

(Ban hanh kern thea Quyit dinn sa 1095/QD-DHDN ngay 06 thdng 9 nam 2021
cua Hieu truong Truong Dai h9C Dong Nai)

Chirong 1
NHUNG QUI DJNH CHUNG

Di~u 1.Pham vi va dBi tm.mg ap dung

1. Quy dinh nay quy dinh v~ d6i tirong, noi dung, hinh thirc, quy trinh va trach
nhiem cua cac ca nhan, t?P thS trong viec lay y kien cac ben lien quan v~ cac dieu kien
dam bao chat hrong giao due Truong Dai h9CD6ng Nai.

2. D6i ttrong ap dung bao g6m cac phong, khoa, trung tam, cac can b<),giang vien
sinh vien, ClJUsinh vien va m<)ts6 ca nhan, t?P the co lien quan cua Truong Dai h9C
D6ng Nai va cac d6i tac, cac ben lien quan khac.

Di~u 2. Myc dich

1. Gop phan thuc hien cac muc tieu, sir m~ng, tfrmnhin, k~ ho~ch chi~n luQ'Cva k~
ho~ch dam bao chat lUQ'nggiao dvc clla Truong D~i h9CD6ng Nai.

2. Co them thong tin dS kiSm tra, ra soat dS kh~c phvc nhfrng h~n ch~, thi~t s6t;
phat huy nhfrng diSm m~nh nh~m nang cao chat luqng d~y, h9C, nghien cUu khoa h9Cva
phvc vv c<)ngd6ng.

Di~u 3. Yeu cAu

1. Dam bao cong khai, phil hQ'p,khoa h9C.

2. Cac ben lien quan hiSu ra mvc dich, y nghla, t\I nguy~n va trung th\ICtrong vi~c
cung cap thong tin.

3. Thong tin phan h6i phai duQ'cxu ly khach quan, trung th\IC va duQ'c su dVng
dung mvc dich.

4. Danh tinh nguoi cung cap thong tin duQ'cbao m?t (trir mvc lay y ki~n sinh vien
t6t nghi~p co vi~c lam).

ChU'ong 2
NHUNG QUI DJNH CV THE

Di~u 4. N{Hdung lAyy ki~n

Vi~c lay y ki~n t?P trung vao cac n<)idung:

- Cong tac quan tri, lanh d~o, quan ly chung, cv thS:

+ Su m~ng, tfrm nhin va van hoa:

+ Quan tri Nha truOng;
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+ Lanh dao va quan ly;

+ Quan tri chien hroc;

+ Quan ly nguon nhan hrc.

- Cac hoat dQng dao tao, cu the:

+ Tuyen sinh va nhap hoc;

+ Thiet ke va ra soat chuang trinh day hoc;

+ Giang day va h9Ct~p;

+Kiem tra, danh gia ngiroi h9C;

- Cac hoat dQngnghien CUukhoa hoc va hop tac, cu the:

+ Quan ly nghien ciru khoa hoc;

+ Quan Iy tai san tri tue;

+Hop tao va d6i tac nghien CUukhoa hoc;

+ Cac mang lucriva quan h~ d6i ngoai,

- Cac hoat dong phuc vu va ket n6i cong d6ng, cu the:

+ Cac hoat dQngphuc vu va h6 tro nguoi hoc

+Ket n6i va phuc vu cong d6ng

- Cac hoat dQng darn bao chat lUQ'llgkhac, Cl)the:

+H~ th6ng darn bao chat lUQ'ngben trong;

+H~ th6ng thong tin darn bao chat lUQ'ngben trong;

+Ho~t dQngnang cao chat lUQ'ng;

+ Cac ho~t dQngtai chinh va thi truang

+Ca sa v~t chat, trang thiet bi, h9c li~u
- Sinh vien t6t nghi~p co vi~c lam:

+ Vi~c lam Cl)the (dang lam gi?);

+ Ca quan, dan vi, t6 chilc tiep nh~n (dang lam a dau);

+ Tl,l'kinh doanhltl,l't~o vi~c lam;

+ Tiep t1)cthea h9CmQtnganh khac hoi;ich9C sau d~i h9c.
Di~u5. Cong C\l

Cong Cl)de lay y kien phan h6i tiI ngueri h9c v~ ho~t dQng giang d~y cua giang
vien la cac cau hoi lay y kien trl,l'ctuyen; phieu lay y kien; cac cau hoi phong van. M6i
cau hoi co quy dinh cac milc dQtra lerithS hi~n qua gia tri cac thang do la tir 3 den 4 milc
dQ,ngo~i tm cac cau d~ nghi ngueri tham gia lay y kien co them y kien khac.

Di~u 6. Hinh thuc
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Lay y kien tI1Jc tuyen;

Lay y kien bang phieu, phat va thu tnrc tiep;

Phong van tnrc tiep hoac tnrc tuyen,

Di~u 7. DAi tU'Q'Ilg

1. D6i nrong lay y kien chu y~u la cong chirc, vien chirc Nha tnrong va sinh vien
cac h~ dao tao, met s6 t6 chtrc, co quan, dan vi, doanh nghiep, ca nhan sir dung nguoi lao
d<)ngva ffi<)ts6 C\fUsinh vien.

2. Khuyen khich lay y kien cac ben lien quan khac: dan vi chu quan, dan vi d6i
tac, phu huynh, ...

Di~u 8. Quy trinh

M6i dot lay y kien dtroc thirc hien qua cac btroc:

Buoc 1. Xay dung k~ hoach lay y kien, trinh Hieu tnrong phe duyet va giri cho cac
dan vi lien quan.

Buoc 2. Xay dung mau phieu lay y kien, trinh Hieu tnrong phe duyet.

Biroc 3. L~p danh sach hoac d\l ki~n s6 IUQ'llgcac ca nhan, t~p th~ d\l ki~n lay y
ki~n.

Buac 4. Thong bao, t6 chilc cho cac ben tham gia tra lui lay y ki~n.

Buac 5. Thu th~p dfr li~u va xu ly s6 li~u th6ng ke.

Buac 6. L~p bao cao t6ng hgp, th6ng ke k~t qua va tach k~t qua th6ng ke .

Buac 7. Hi~u truang duy~t bao cao t6ng hgp, k~t qua th6ng ke.
Buac 8. Cong b6 k~t qua lay y ki~n.

Buac 9. Sir d\lng k~t qua lay y ki~n d~ citi ti6n, nang cao chat IUQ'llgcac m~t ho~t
d<)ngcua Nha truOng.

Buac 10. Th\lc hi~n ch6 d<)luu tm cac tai li~u lay y ki6n.

Di~u 9. PhU'ong phap xfr Iy k~t qua

su d\lng phuang phap th6ng ke toan hQc.

Phan tich cac thang milc danh gia, d6i sanh gifra nhfrng k~t qua cua cac nhom d6i
tuQ'llglay y ki~n khac nhau, tir do rut ra k~t lu~n ho~c nh~n dinh v~ nhfrng di~m m~nh
y6u trong cac ho~t d<)ngdam bao chat lugng giao d\lc TruOng D~i hQcD6ng Nai.

Di~u 10. Sfr d\mg k~t qua

K6t qua lay y ki6n dugc sir d\lng d~ cM ti6n chat IUQ'llgcac m~t ho~t d<)ngtrong
TruOng, C\lth~:

1. Ho~t d<)ngHinhd~o, quan tri, quan ly chung;

2. Ho~t d<)ngdao t~o;

3. Ho~t d<)ngnghien cilu khoa hQCva hgp tac;
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4. Hoat dong phuc vu cong d6ng;

5. Hoat dQng tai chinh, thi tnrong;

6. Cac diSu kien vS co sa v~t chat, trang thiet hi, hQClieu,

f)i~u 11. Ch~ dQluu trfr, bao quan

Cac tai lieu, file lfty y kien duoc Phong Khao thi - Dam bao chftt hrong va Thanh
tra giao due hru trfr thai han lau dai, rieng ban g6c cac phieu lftyy kiSn duoc hru tm thai
han 02 chu Icy, nrc 10 nam.

f)i~u 12. Kinh phi thirc hi~n

Kinh phi cho cac dot lftyY kiSn lftyy kien duoc cftp thea quy dinh hien hanh.

Chuong 3
TO CHUC THVC HI1~N

f)i~u 13. Trach nhiem cua cac khoa, phong clnrc nang va ca nhan

1. Trach nhiem cua Phong Khao thi-Dam bao chftt hrong va Thanh tra giao due

- Lap thong bao, xay dung kS ho?ch lfty y kiSn, mau phiSu lfty y kiSn, trinh Hi~u
tru<'mgphe duy~t.

- TriSn khai va t6 chuc thlJc hi~n kS ho?ch lftyy kiSn.
- D6 xuftt d6i tuqng lftyY kiSn.

- Nh~n dfr li~u, xu ly s6 li~u th6ng ke.

- ThlJc hi~n th6ng ke kSt qua, tach kSt qua lfty y kiSn va bao cao kSt qua thea quy
dinh hi~n hanh.

- LUll trfr cac tM li~u lftyy kiSn.

2. Trach nhi~m cua cac phong chuc nang co lien quan

- Ph6i hqp xay dlJllg mau phiSu co nQi dung phil hqp chuc nang, nhi~m V\lduqc
glao.

- Ph6i hqp thlJc hi~n vi~c t6 chuc lftyy kiSn thea KS ho?ch dffduqc phe duy~t.
- Giam sat quy trinh lftyy kiSn, dam bao SlJkhach quan.

- Su d\lng kSt qua lftyy kiSn dS khong ngimg cai tiSn nQi dung, hinh thuc ph\lc V\l
cho giang vien, nguai hQc, cac ben lien quan.

3. Trach nhi~m cua cac khoa, bQmon

Phan cong nguai ph6i hqp vai Phong Khao thi-Dam bao chftt luqng va Thanh tra
giao d\lc tflJCtiSp phat phiSu lfty y kiSn cho cong chuc, vien chuc, sinh vien, huang dan
cach tra lai tren phiSu va thu phiSu lfty y kiSn (nSu la lfty y kiSn b~ng phiSu phat va thu
trlJc tiSp).
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- Sir dung k~t qua lily y kien d~ khong ngirng cai ti~n nQi dung, phuang phap cho
giang vien, ngiroi hoc, cac ben lien quan.

6. Trach nhiem cua cong chirc, vien chirc va sinh vien

Hop tac trong viec lfry y kien, sir dung k~t qua thong ke d~ khong ngirng nang cao
chfrt IUQ1lgday va hoc,

Cung cfrp cac thong tin thea yeu cftu cua phieu lfry y kien mQt each trung tlnrc,
khach quan voi tinh thftn trach nhiem cao.

Di~u 14. Di~u kh03D tbi hanh

Quy dinh nay co hieu lire k~ illngay ky quyet dinh ban hanh.
MQi kien nghi, d~ xudt, tinh huong phat sinh khac (neu co), bao v~ Phong Khao

thi-Dam bao chfrt IUQ1lgva Thanh tra giao due d~ tham muu Ban Giam hieu chi dao giai
quy~t.
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rOAN
;f.;.'?"~ , 1/.1,~ BANG KHAo SAT GIANG VIEN
l", TRlfONG VE cAc DIEU KIEN DAM BAo CHAT LUONG
\(~ f)AI HQe(R '6~hanh kern thea Quyit d;nh s61095IQD-DHDN ng~y 061912021
\:~ DONG NAI cua nu« truong Truong Dai h9C D6ng Nai)
~~ * ,<.~,

"ffru y thay, co.
Nham ti~p tuc cai thien, nang cao hieu qua cac hoat dong darn bao ch~t IUQ'Ilggiao due dai hoc,

Truong D<;1ihoc DongNai (DNU) xin quy thay, co vui long danh it phut tra loi cac cau hoi sau day:

(Cdu tra loi chi phuc V1;l cho hoat tl(Jng dam baa chdt iU()71g,duac baa mdt vil kh6ng sir dung
vila muc dich khac).

Cdc cdp tl(Jdanh gia tang ddn tit 1 -;)3 (kh6ng hili long: 1; can cai thien: 2; hili long: 3)

Cdc ciiu 1, 2, 3, 4, 5, 6 aU'{J'c khiio sat dinh kY·

Cau 1: Danh gia quy thay, co vS sir mang, tarn nhin, gia tri c6t Wi va van h6a Truong D<;1ihoc
D6ng Nai hien nay.

Mfrc do danh ~ia

TT NQi dung cy tb~
1 2 3

Yeu Trung Tot
binh

Tuyen bo ve tam nhin phil hQ'P v6i chuc nang, nhi~m V\l,

1
ngu6n h,rc va dinh huang phat tri~n clla DNU; phil hQ'Pv6i
chi~n luQ'c phat tri~n kinh t~-xa h<)i Clla dia phuong va ca
nu6c; dap (rng duQ'cmong mu6n til phia nguai hoc.
Tuyen bo ve su m<;1ngdap (rng quy dinh chuc nang, nhi~m

2
V\l, ngu6n h,rc va dinh huang phlit tri~n clla DNU; phil hQ'P
v6i chi~n luQ'cphat tri~n kinh ~~-xahQi clla dia phuong va ca
nu6c; dap (rng duQ'cmong muon til phia nguai hoc.
Tuyen bo ve van h6a dap (rng yeu cau xay d\ffig DNU tra

3 thanh don vi c6 van h6a giao d\lc hi~n d<;1i,dap ung yeu c~u
phlit tri~n chung va mong mu6n Cllanguai hoc.

C' 'k' :. kh' (:. , )ac y len ac neu co ..
...................................................................

Cau 2: Danh gia Cllaquy th~y, co vS chuong trinh dao t<;10hi~n nay CllaDNU.

Mfrc do danb ~ia

TT NQi dung cy tb~
1 2 3

Yeu Trung Tot
binh

Chuong trinh dao t<;10(cau truc chuong trinh, n<)i dung cac
1 hoc phk) dam bao tinh hi~n d<;1i,phil hQ'Pv6i yeu du Clla

thi truOng lao d<)ng

2
Chuong trinh dao t<;10duQ'c ra soat, c~p nh~t, cai tien nham
g6p phk nang cao ch~t IUQ'Ilgdao t<;10

,., Phuong phap giang d<;lyneu trong chuong trinh dao t<;10.)

4 Phuong phap kiem tra, danh gia nguai hoc
, , • A , A A ~ ,

Cac y klen khac (neu yeu hO<;lctrung bmh)
......................................................................................
..................................................................
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Cau 3: Mire dQhai long cua quy thay, co v~ quan ly va hop tac nghien CUukhoa hoc cua DNU.

Mrrc do hili long
1 2 3

TT NQi dung C\l th~
Khong Can cai Hai long
hai long thien

1 Vi~c to chirc hoat dQng NCKH trong giang vien
2 Viec to clnrc hoat dQngNCKH trong sinh vien

3
Vi~c irng dung ket qua NCKH cua giang vien cho muc tieu
nang cao hieu qua giang day va hoc t~p

4
Heat dQng hop tac NCKH voi cac don vi, co sa trong va
ngoainu6c

5
Cac che dQ, chinh sach nham thuc day cong tac NCKH trong
Truong

6 Cong tac bao hQquyen sa htru tri tue

Cac y kiSn khac (neu khong hai long hoac ck cai thien)
......................................................................................
..................................................................

Cau 4: Mire dQhai long cua quy thay, co v~ heat dong phuc vu, he>tro giang vien, ngiroi hQc va
nguai c6 nhu cftu d~c bi~t cua DNU.

Mrrc do hili long

TT NQi dung C\l th~
1 2 3

Khong Can cai Hai long
hai long thi~n

Cong tac ph\lc V\l nguai hQc (ve thu t\lC hanh chinh, cong tac
1 t6 chuc lap, c6 vftn hQc t~p, cham s6c suc kh6e, ph\lc V\l ky

, , )tuc xa, ...
Cong tac he>trQ'nguai hQc (he>trQ'sinh vien kh6 khan, cac che

2 dQhQc b6ng, mi€n giam hQc phi, he; trg nguai hQc c6 nhu cftu
d~c bi~t, he>trQ'tu vAntam ly, tu vAnphap lu~t, ..)
Thu vi~n: so lUQ'llg,chat lUQ'llgscinh, tai li~u tham khao dl;lng

3 ban gifty va ban ky thu~t s6; thai dQ, tinh thk trach nhi~m cua
quan thu, ...

4 Cac hOl;ltdQng ph\lc V\l va he>trQ'giang vien

Cac y kiSn khac (nSu khong hai long ho~c cftn cai thi~n)
......................................................................................
..................................................................

Cau 5: Muc dQhai long cua quy th~y, co v~ kSt qua lam vi~c va thai dQcua nhan vien DNU.

Muc dQ hili long

TT NQi dung C\l th~
1 2 3

Khong hai Ckcai Hai long
long thi~n

1 Nhan vien bao v~

2 Nhan vien phong dao tl;lo

3 Nhan vien phong kS hOl;lChtai chinh
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4 INhfulvien phong cong tac sinh vien

5 Nhan vien thir vien

6 Van phong khoa

7 Nhan vien tap vu don v~ sinh

8 INhfulvien dien mroc, thiet bi trong phong hoc

9 Cac th~c mac luon duoc giai quyet nhanh chong va thea dang
Cac y kien khac (neu khong hai long hoac can cai thien)
......................................................................................

Cau 6: Mire d<)hai long cua quy thay, co v~ co sa v~t chAtphuc vu hoat d<)ngday va hoc.

~
~
jN~
i9(
i NJ
_.../

..................................................................

Mfrc dQ hili long

TT NQi dung C\l th~
1 2 3

Khong hai cfin cai Hai long
long thien

1 Phong hoc dap irng nhu cftu hoc t~p tren lap

2 Thir vien dap irng dtroc nhu eftu nghien ciru, tu hQC

3 Internet tai Thir vien phuc vu hieu qua

4 Thong tin he; tro GV, SV tren website ella DNU diroc c~p nh~t
kip thai

5 Trang thiSt bi ph\lc V\l eho hQc t~p, giang d~y

6 Can tin s~ch se, thoang mat, gia hQ'Ply

7 Nha d~ xe thu~n ti~n, nhan vien chu dao

8 H~ th6ng nha v~ sinh s~ch se, kho rao

9 Di~n nuac dUQ'cDNU su d\lllg tiSt ki~m

10 Cong tac dam bao, an ninh tr~t tv
11 Nh~n xet chung v~ chAt luqrrg ph\lc V\l ella Truang.

Cae y klen khac (neu khong hal long ho~c can Cal thl~n)
......................................................................................
..................................................................
Cau 7: Danh gia clla quy thfty, co v~ cac ho~t d<)ngtai chinh-thi truang CllaDNU.

Mfrc do danh ia

TT NQi dung C\l th~
1 2 3

Yeu Trung Tot
binh

1 Mile d<)cong khai, minh b~ch trong cae khoan thu
2 Mile d<)eong khai, minh b~eh ve cac khoan chi
3 Hi~u qua tai chinh-thi truang Clla cong tac dao t~o
4 Hi~u qua tai ehinh-thi truang clla ho~t d<)ngNCKH

Cae y klen khac (neu yeu ho~c trung binh)
......................................................................................
..................................................................

Cau 8: Danh gia Cllaquy thfty, co v~ eac ho~t d<)ngva dong gop, ph\lc V\lc<)ngd6ng CllaDNU.
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Muc do danh ia
TT NQi dung cy. tb~ 1 2 3

Yeu Trung Tot
binh

1 Chat hrong nguon nhan lire do DNU dao 410

2
Hieu qua cac cong trinh NCKH cua DNU doi voi sir phat trien
kinh t~, xii hQi cua dia phirong va khu vue

3 Cac hoat dQng phong trao, hoat dQng xii hQi cua DNU

4 Hieu qua cong tac giang day, dao tao nguoi khuyet t~t (Diec)
euaDNU

Cac y kien khac (neu yeu hoac trung binh)

Triin trong cam 07l quy thay, cO!

(Bang khao sat co thi duoc aidu chinh ai phi" hop voi n1Z:lC lieu cho tung a(J1khao sat).
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BANG KHAo sAT SINH VlEN
E cAc DIEU KI.¢N DAM BAo CHAT LUQNG

Thua c , chi sinh vien,
Nh~m tiep tuc cai thien, nang cao hieu qua cac hoat dong dam bao ch~t hrong giao due dai hoc,

Truong D<;1ihoc D6ng Nai (DNU) xin anh, chi vui long danh it phut tra loi cac diu hoi sau day:

(Cdu tra lai chi phuc V1,l cho hoat dong dam baa chat luang, duac baa mdt vil khong su dung

vao muc dich khdc).
Cdc cap d9 danh gui tang ddn tic 1-73 (khong hili long.I; cdn cai thien: 2; hili long.B]

Cac CQU 1, 2, 3, 4, 5, 6 Ulf(lC khiio sat ujnh kyo

Cau 1: Danh gia cua anh, chi v~ sil mang, t~m nhin, gia tri c6t l5i va van hoa Truong D<;1ihoc

D6ng Nai hien nay.

Mrrc dQ danh ~ia

TT NQi dung c\l th~
1 2 3

Yeu Kha Tot

Tuyen bo ve tam nhin phil hQ'P voi chirc nang, nhiem vu,

1
ngu,6n hrc va dinh huong ph~t tri~n cua DNU; phil hQ'Pv6i
chien luQ'c phat trien kinh te-xa hoi cua dia phuong va ca
nu6c; dap (rug duQ'cmong mu6n til phia nguai hQc.
Tuyen ~o ve sil m<;lllgdap (rug quy d}nh chilc nang, nhi~m

2
V\l, ngu,on h;rc va dinh, huang ~hat trien cua DNU; phil hQ'P
v6i chien luQ'cphat trien kinh ~e-xa hoi cua dia phuong va ca
nuac; dap (rug duQ'cmong muon til phia nguai hQc.
Tuyen bo ve van hoa dap (rug yeu cau xay dvng DNU tra

3 thanh d?TIvi co van hoa giao, d\lc hi~n d<;1i,dap ilng yeu du
phat trien chung va mong muon cua nguai hQc.

C' 'k' ;. kh' (;. ')ac y len ac neu co ..
..................................................................

Cau 2: Milc dO hai long cua cac anh, chi v~ chuong trinh dao t<;10trong qua trinh hQc t~p t<;1i

DNU.

Mrrc do hili long

TT NQi dung c\l th~
1 2 3

Khong Can cai Hai long
hai long thi~n

1 Ve quy trinh, thu t\lCtuyen sinh va nh~p hQC

2
Chuong trinh dao t<;10(ca cau chuong trinh, noi dung cac hQc
ph~n) phil hQ'Pvai tht;rcte nai den tht;rct~p, lam vi~c

3 Chuong trinh dao t<;10dUQ'cthong tin day du tren website
4 Cong tac giang d<;1y(phuong phap giang d<;1ycua giang vien)

5
HO<;1tdong kiem tra, danh gia nguai hQc cua giang vien va
cua TruOng.

C' 'k';' kh' (;. ')ac y len ac neu co ..
.................................................................. 1



Cau 3: Mire dQ hai long cua anh, chi vS hirong d~n sinh vien va irng dung kSt qua nghien CUu
khoa hoc cua DNU.

Mfrc do hai long
1 2 3

TT NQi dung c\l th~
Khong Can cai Hai long
hai long thien

1 Viec lurong d~n sinh vien NCKH
2 Viec to clnrc, thuc day hoat dQngNCKH trong sinh vien

3
Viec irng dung ket qua NCKH cua giang vien cho muc tieu
nang cao hieu qua giang day va hoc t~p

C ' 'k' f,. kha (f,. ')ac y len ac neu co ..
..................................................................

Cau 4: Mire dQhai long cua anh, chi vS heat dQng phuc vu va h6 tro nguoi hoc cua DNU.

Mfrc do hai long

TT NQi dung c\l tb~
1 2 3

Khong Can cai Hai long
hai long thien

Cong tac phuc vu nguoi hoc (ve thu tuc hanh chinh, cong tac
1 t6 chirc lap, c6 v~n hoc t~p, cham s6c sire khoe, phuc vu ky

tuc xa, ... )
Cong tac h6 trQ'nguai hoc (h6 trQ'sinh vien kh6 khan, cac che

2 dQhoc b6ng, mi~n giam hoc phi, h6 trQ'nguai hoc c6 nhu du
d~c bi~t, h6 trQ'tu v~ tam ly, tu v~n phap lu~t, ..)
Thu vi~n: so IUQ'llg,chat IUQ'llgsanh, tai li~u tham khao d~ng

3 ban gi~y va ban ky thu~t s6; thai dQ, tinh th~n trach nhi~m cua
quan thu, ...

C' 'k' f,. kh' (f,. , )ac y len ac neu co ..
..................................................................
Cau 5: Milc dQhai long cua anh, chi v~ kSt qua lam vi~c va thai dQcua nhan vien DNU

Mfrc dQ hai long

TT NQi dung c\l th~ 1 2 3
Khong hai C~n cai Hai long

long thi~n

1 Nhan vien bao v~

2 Nhan vien phong dao t~o

3 Nhan vien phong kS ho~ch tai chinh

4 Nhan vien phong cong tac sinh vien

5 Nhan vien thu vi~n

6 Van phong khoa

7 C6 v~n hoc t~p

8 Quan ly Ky tuc xa

2



9 Nhan vien tap vu don v~ sinh

10 Nhan vien dien mroc, thiet bi trong phong hoc

11 Cac th~c mac luon duoc giai quyet nhanh chong va thoa dang

13 Thu tuc hanh chinh lien quan den SV diroc giai quyet dung thai
han,

Cac y kien khac (neu co)
......................................................................................
..................................................................

Cau 6: Mire de>hai long cua anh, chi v~ CCY sa v~t ch~t phuc vu sinh vien

Mu-c dQ hili long

TT NQi dung C1}th~
1 2 3

Khong hai CAncai Hai long
long thien

1 Phong hoc dap ling nhu du hoc t~p tren lap

2 Thu vien dap ling duoc nhu du nghien ciru, tv hoc

3 Internet tai Thu vien phuc vu hieu qua

4 Thong tin h6 tro SV tren website cua DNU diroc c~p nhat kip
thai

5 Trang thiet bi phuc vu cho hoc t~p, giang day

6 Can tin sach se, thoang mat, gia hQ'Ply

7 Nha d~ xe thuan tien, nhan vien chu dao

8 H~ thong nha v~ sinh s~ch se, kho rao

9 Di~n nu&c duQ'cDNU Slr dl,lng tiet ki~m
10 Cong tac dam bao, an ninh tr~t tv

11 Nh~n xet chung v~ ch~t luqng ph\lc Vl,l cua Truang.

~;;:
HQC
GNAI
~
~

C' 'k ~ kh' (~ ')ac y len ac neu co ..
..................................................................

Cac diu 7, 8, 9 am!c khiio sat ngay sau khi thi kit thuc mim hf/c/hf/c phan/tin chi

Cau 7: Tac phong su ph~m cua giang vien (GV)

Mu-c dQ hili long

TT
1 2 3

NQi dung c1}th~ Khong hai Ckcai Hai long
long thi~n

1 GV len lap dung gia, d~y du thai gian
2 GV cong b&ngtrong danh gia SV
3 GV nhi~t tinh huang dftn SV, giup SV d~t m\lc tieu timg bai hoc
4 GV l~g nghe y kien cua SV va di~u chinh phu hQ'P
5 Nh~ xet chung v~ tac phong GV trong mon hoc/hoc phAnitin

chi
, , .~ , ~ ,

Cac y klen khac (neu co)
......................................................................................

Cau 8: Phuang phap giang d~y cua giang vien 3



Mu-c dq hili long

Nqi dung c1}th~
1 2 3

TT Khong hai c§n cai Hai long
long thien

1 GV hu6ng dful SV nr doc tai li~u d~ chuan bi nQi dung bai hoc
moi

2 GV hu6ng dful SV lam viec nh6m, phan cong cong viec ro rang
3 GV sua bai, g6p '1 each SV trinh bay kSt qua tnroc lop/nhom
4 GV hu6ng d~n SV l~p kS hoach hoc, nghien ciru thea PDCA
5 GV giup SV thirc hien va kiem tra SlJtien bQcua SV
6 GV truyen cam hirng cho SV tham gia hoc t~p
7 Nhan xet chung v~ phuong phap cua GV trong men hoc/hoc

phan/tin chi
Cac '1kien khac (neu c6)
......................................................................................
..................................................................

Cau 9: NQi dung giang day cua giang vien (GV)

Mu-c dq hili long

TT Nqi dung c1}th~
1 2 3

Khong hai C~n cai Hai long
long thien

1 GV mo ta m6i quan h~ gitra men hoc voi t6ng th~ chuang trinh
dao tao

2 GV mo ta du m\lc tieu mon hQc, bai hQc rna SV phai d~t
3 GV mo ta phuang phap hQc cho SV ngay til d~u mon hQc
4 GV thong bao du phuang phap ki~m tra, danh gia mon hQc/hQc

ph§n;tin chi
5 GV luon hu6ng d~n SV ap d\lng 1'1thuySt vao bai t~p thlJc tS
6 GV c~p nh~t thong tin m6i vao bai giang
7 NQi dung giang d~y bam sat d~ cuang tren website
8 GV t6 chuc nhi~u ho~t dQng d~y/hQc t~o hUng thu cho SV
9 N~~n xet chung v~ nQi dung GV d~y trong mon hQc/hQc

phan/tin chi

Cac '1kiSn khac (nSu c6)

Trlin trflng dim lin cac anh, chi!

(Bang khao sat co tM au'9'c aitu chinh ad phil h9'Pv6'i m1:lC tieu cho tz'mg a9't khao sat),
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